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Depending	on	your	plan	type,	there	are	some	health-related	services	and	procedures	that	require	prior	authorizations	prior	to	that	service	being	performed.	Some	examples	are	inpatient	hospitalization	services,	durable	medical	equipment,	testing	and	treatment,	elective	procedures,	home	health	care	services,	high-tech	radiology	and	transplants.
There	are	two	steps	in	the	prior	authorization	process:	Your	health	care	provider	submits	the	request	for	pre-approval	to	Priority	Health.	The	request	is	reviewed	by	Priority	Health's	clinical	team.	For	standard	requests,	a	decision	will	be	made	within	14	days.	If	an	expedited	request	is	submitted,	a	decision	will	be	rendered	within	72	hours.	Notice	of
approval	is	sent	to	all	Medicare	members,	out-of-network	members	and	those	going	through	a	reversed	decision	(a	prior	authorization	that	was	previously	denied).	All	members	will	receive	a	denial	letter	if	the	service	is	denied.	If	a	member	has	any	questions	about	their	authorization,	they	can	contact	customer	service.	Prior	Auth	FAQs	What's	the
status	of	my	authorization?	You	can	check	the	status	of	your	authorization	by	calling	the	Customer	Service	contact	number	on	the	back	of	your	member	ID	card.	Can	prior	authorizations	be	viewed	from	my	member	account?	No,	this	information	is	not	available	in	your	member	account.	Has	my	authorization	been	submitted?	Reach	out	to	your	provider
or	Priority	Health	Customer	Service	to	check	the	status	of	your	authorization.	Why	is	a	prior	authorization	needed?	I	have	insurance.	Authorization	is	needed	to	verify	the	medical	necessity	of	a	service.	Certain	services	require	a	full	review	to	verify	that	they	are	appropriate.	Why	does	prior	authorization	take	so	long?	Once	your	provider	submits	the
request	for	pre-approval	to	Priority	Health,	it	can	take	up	to	14	days	to	be	reviewed.	Notice	of	approval	or	denial	is	sent	to	your	health	care	provider.	If	you	want	to	check	on	the	status	of	your	appeal,	contact	your	health	care	provider	or	call	the	Customer	Service	contact	number	on	the	back	of	your	Priority	Health	member	ID	card.	Why	can't	I	submit
the	authorization	on	my	own?	Priority	Health	needs	all	of	the	supporting	clinical	documentation	from	the	provider,	including	validated	codes	that	a	member	cannot	provide.	What	types	of	services	require	prior	authorization?	Some	examples	are	inpatient	hospitalization	services,	durable	medical	equipment,	testing	and	treatment,	elective	procedures,
home	health	care	services,	high-tech	radiology	and	transplants.		How	do	I	know	whether	an	authorization	is	needed	for	a	service?	You	can	check	your	plan	documents	in	your	member	account	to	see	what	services	need	prior	authorization	according	to	your	plan.	Why	was	my	authorization	denied?	Authorizations	are	denied	for	not	meeting	medical
necessity	criteria	or	being	an	excluded	service.	A	health	savings	account,	or	HSA,	is	very	different	from	a	personal	provider	organization,	or	PPO.	Both	types	of	medical	benefit	products	are	common	parts	of	benefit	packages.	PPO	is	a	common	type	of	employer	health	plan,	whereas	an	HSA	is	money	you	set	aside	for	personal	health	expenditures.	An
HSA	is	a	common	benefit	that	allows	you	to	have	a	certain	amount	of	your	annual	income	held	pre-tax	in	a	benefit	account.	Whatever	amount	you	select	annually	is	broken	up	into	installments	with	equal	amounts	held	from	each	check.	If	you	get	24	paychecks	in	a	year	and	you	elect	to	have	$2,400	placed	in	your	HSA,	each	paycheck	has	$100	in	gross
pay	withheld.	The	money	in	your	HSA	is	used	to	pay	for	health	costs	not	covered	by	your	insurance,	including	co-payments,	co-insurance	and	various	types	of	dental	and	health	services	and	devices.	As	of	2012,	the	maximum	you	can	put	pre-tax	in	your	HSA	with	a	self-only	high-deductible	insurance	plan	is	is	$3,100	annually,	the	maximum	is	$6,250
with	a	family	plan.	The	major	benefit	of	an	HSA	is	that	funds	are	taken	pre-tax.	This	means	the	money	is	set	aside	by	your	employer	before	your	gross	income	is	taxed	as	opposed	to	you	paying	for	health	costs	with	net	income	after	taxes.	Typically,	people	save	25	to	40	percent	on	health	costs	paid	for	through	an	HSA.	You	can	use	the	benefits	for	any
eligible	person	on	your	insurance	policy,	including	your	spouse	and	dependents.	Along	with	the	financial	advantages,	an	HSA	is	a	way	to	budget	health	expenses	since	you	can	use	the	total	funds	anytime	during	the	coverage	year,	but	your	payments	are	taken	each	paycheck	in	equal	amounts.	Money	left	in	your	account	carries	forward	to	the	next
year.	The	primary	drawback	is	that	the	contribution	limit	is	based	on	amounts	you	contribute	to	a	high-deductible	health	insurance	plan.	A	preferred	provider	organization	is	a	network	of	mental	and	physical	healthcare	facilities	and	practitioners,	including	general	and	specialist	providers.	Employer-sponsored	health	providers	commonly	set	up	PPO
networks	for	insured	groups.	The	insurer	saves	money	by	contracting	set	rates	with	network	providers.	They	then	offer	better	benefits	to	insured	people	who	use	in-network	providers	for	care.	The	health	professionals	and	facilities	benefit	from	being	part	of	the	directory	promoted	to	people	in	the	insured	group.	Employees	generally	have	strong
benefits	with	PPO	coverage.	Co-payments,	often	ranging	from	$10	to	$20	for	office	visits	and	co-insurances,	ranging	from	0	to	20	percent	of	treatment	costs	are	common.	Normally,	your	policy	has	individual	and	family	annual	deductibles	for	treatment.	Deductibles	vary	greatly	depending	on	the	policy	type.	The	primary	drawback	of	a	PPO	policy	is	the
requirement	that	you	use	an	in-network	provider.	Benefits	are	usually	lower	and	deductibles	higher	for	out-of-network	care.	Calendarizing	financials	is	something	that	requires	you	to	follow	a	few	basic,	easy	to	manage	steps.	Learn	how	to	calendarize	financials	with	help	from	a	certified	financial	planner	in	this	free	video	clip.	The	Centers	for	Medicare
and	Medicaid	Services	(CMS)	rules	require	that	all	Part	C	(Medicare	Advantage)	plans	-	NOT	providers	-	give	a	specific	written	notice	to	members	if	a	service	or	item	isn't	covered.	The	process	for	getting	this	written	notice	of	non-coverage	from	Priority	Health	is	called	requesting	a	pre-service	organization	determination	(PSOD).	The	PSOD	process
differs	from	the	rule	for	fee-for-service	Medicare	("Original	Medicare")	patients,	which	allows	you,	the	provider,	to	give	written	notice.	The	Part	C	rule	can	be	found	in	the	Medicare	Managed	Care	Manual,	Section	160,	Chapter	4,	Benefits	and	Beneficiary	Protections.	It	applies	to	all	Part	C	Medicare	Advantage	plans.	Whether	or	not	the	member
requests	a	PSOD,	the	member	can't	be	held	financially	responsible	for	a	non-covered	service	unless	there's	a	clear	exclusion	in	the	member's	Evidence	of	Coverage	(EOC)	plan	document,	OR	Priority	Health	issues	a	Notice	of	Denial	of	Medicare	Coverage.	When	a	PSOD	is	not	needed	When	a	service	or	device	is	specifically	excluded	from	coverage	by
the	member's	Evidence	of	Coverage	document,	providers	may	tell	the	member	that	the	service	will	not	be	covered	and	the	member	will	be	financially	responsible	for	the	service	or	device.	No	PSOD	or	form	is	needed.	Document	this	conversation	in	the	patient's	record.	See	the	list	of	EOC	exclusions.	To	notify	a	patient	who	is	already	receiving	care	in	a
skilled	nursing	facility	that	they	no	longer	need	skilled	nursing	care	and	it	will	no	longer	be	covered	by	their	plan,	skilled	nursing	facilities	(SNFs)	may	issue	the	Notice	of	Medicare	Non-coverage	form	to	Medicare	Advantage	plan	members.	See	details.	Discuss	non-coverage	with	the	Medicare	Advantage	plan	member	When	an	item	or	service	is	not
specifically	excluded	from	Medicare	coverage	by	the	Medicare	Advantage	plan	Evidence	of	Coverage	(EOC)	policy	document	(see	a	list	of	EOC	exclusions),	but	you	believe	it	won't	be	covered	by	the	member's	plan:	1.	Advise	the	member:	This	is	a	Part	C	member	right;	that	is,	the	member	has	the	right	to	know	if	something	is	or	isn't	covered.	CMS
wants	to	be	sure	Part	C	plan	members	know	whether	they	will	incur	any	additional	costs	other	than	their	plan	cost	share.	2.	Offer	to	obtain	a	PSOD.	Priority	Health	will	review	the	member's	medical	information	and	CMS	rules/regulations	to	determine	coverage	and	notify	both	you	and	the	member	of	our	decision.	3.	If	the	member	refuses,	document
the	refusal	in	the	medical	record.	Explain	to	the	member	that	he	or	she	will	have	to	pay	100%	of	the	cost	of	any	medical	services	that	Medicare	doesn't	cover.
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